


Our team provides flexible intensive family support that 

enables children and young people on the edges of care, and 

their families, to receive the right support at the right time, 

building on their strengths and reducing the need for 

statutory supports. A key part of this role will be working in 

partnership with the Health and Social Care Partnership 

(HSCP) and other family support providers as part of the 

GIFSS (Glasgow Intensive Family Support Programme) model 

by sharing resources, learning and creating solutions that 

help children, young people and families to thrive. 







Providing counselling, mentoring and 
tailored family support for those at 
risk of social equalities. 

From emergency accommodation to 
housing support – we provide safe 
and supportive places to call home. 

We equip people to live 
independently and build stronger 
community connections.  





➢ Develop good communication and working relationships with children and families, colleagues and other professionals

➢ Work alongside all immediate family members and extended family/support network as required

➢ Advocate on behalf of children and families

➢ Support children and families in the local community

➢ Represent Right There to local partnership agencies including Local Authority, Social Work, Housing Programmes and other relevant bodies

➢ Provide appropriate levels of high-quality support to families in their homes and community

➢ Use a flexible approach so that families receive support whenever is best for them including evenings and weekends

➢ Deliver evidenced based family support that helps families overcome current challenges and build resilience for the future

➢ Maintain accurate case files for all family members and consistently assess progress across all outcomes for all family members

➢ Plan, implement and continuously develop packages of tailored interventions for families to meet the needs of the individual child, their 

parent(s)/carer(s), siblings and wider family network. Including: practical support; parenting education and support; and emotional health 

and wellbeing, as well as other factors that are unique to that family

➢ Assist individuals accessing the Programme to engage and integrate into their local community and become active citizens.

➢ Undertake whole family assessments that focus on strengths and continuous assessment of progress towards outcomes for all family 

members



➢ Have comprehensive local knowledge of other relevant Programmes and support family members to access these
➢ Commit to ensuring that that all support provided is Right There’s approach to ensuring a Psychologically Informed Environment
➢ Adopt a person-centred approach and participate in reflective practice
➢ Contribute to our commitment to work together with peers from other organisations delivering family support in the community by 

sharing resources, contributing to meetings, working together to create opportunity and share learning
➢ Ensure delivery is aligned with the UN Convention on The Rights of The Child
➢ Encourage and promote people accessing the Programme to be involved in improvement and development of the Programme.
➢ Actively contribute to your Programme and the organisation’s development and improvement.
➢ Participate in team meetings.
➢ Attend and participate in training and share learning experiences.
➢ Engage in reflective practice.
➢ Feedback on the review of organisational polices & procedures and local guidelines.
➢ Promote and represent Right There Programmes positively.
➢ Strive for continuous personal and professional development
➢ Engage with any organisational initiatives or working groups such as NHS Healthy Working Lives, Investors In people etc.
➢ Retain up to date knowledge so that you can provide evidence-based family support
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https://rightthere.org/
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